
Processing reports 
of civilian harm

YES

NO

Report
• Concerns civilian causalities and/or
 serious collateral material damage? 
• Concerns a Dutch area of operations?

Report not 
processed

Public 
reporting  
via website

Inform the House of 
Representatives within a 
week of starting internal 
investigation

Public reporting 
via website

(Ex-gratia) compensation 
if applicable

Inform the Public 
Prosecution 
Service

Inform
reporter

Inform the House of 
Representatives, the reporter 
and other stakeholders of 
investigation outcome

Public reporting 
via website

YES

Assessment
• Likelihood of civilian causalities and/or  
 serious collateral material damage?
• Likelihood of Dutch involvement?

NO

No public
reporting

Internal investigation
• Assessnent of compliance with 
 military procedures
• Assessment of compliance with   
 International Humanitarian Law
• Assessment of consequences
 (casualties/material damage)


